Customers Satisfaction by Challenge & Spe!

S HEFEHEE{LFHRAS4
ik M 19715%7A16H
A £ REBPESFEILET3-10-18
LiEWiE  RIF188 (EEZHa-M : 4973)
RRE ARDERdR Bk X

IER B 4698
BEXS® 1279857H
ARHEHM 3R

BRAT SBFRRACEEEY-THEROMRE. 3&. K%
kEXW 78178

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval.

ed



eeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeeee

LIS
| BABMELEST. EALSH? CS by CS

B TFmmlTORhTE £ M52 L 15D
E2EOECRIELE H-ERER 2R,
;e RELTVSE4

[Eoaxi®Em]
TIVNCEBINY - ARI% e

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval. 1 |




LI R
E‘“ EHHOITOWUEN CS by CS
HoZ LiE?

Customers Satisfaction by Challenge & Speed

KiCERLU-2BILEMCBFEMATEERRZERT 2 {LERTO—IE
LEEHOESHUEN?

&), SHFREFOB TG, SUOBFHBRTEAESNTIVS,
S ETNSHERPEEIETOLD>THEY., ETHIMICTERICER M ES LI\,

- B X\
BRI IETRIC(EEIL L0,
OL7H-oT. SiminiE= - EKICIE. SVLEEMLEFEREIKRKOSND,
!
En ESICROLELEYAIR 1!
[ £ OMIRAIIFE)

S BRIV L)
S EBTER(BRELGET)
oROME. NFTTILLED REE HEFBROESR HAITET S,

BRO-ZT - ERERICEVERISEF2HEBKIZTE
FH>E | DR5E —[:
QEERHHT . BREHBEFEALLVLIE

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval.



'ERH-E ) LHRUTERM

¢ EXERICEYE

ERMNEFEHEIT DIIE,

CS by CS

Customers Satisfaction by Challenge & Speed

® HHTIE’JE:I:E‘ZF'IJZEJLW&\&50%’&3’@?’1@Fﬁi’(aﬁ’:ﬁﬂﬁé‘ﬁiw?éﬂgﬁU

!

l

BEFEHENEE

— R EREHH->E ITIEX

B

HHEBREETS HOERNEYEERN WHL-BEE,DILEYE

wHEIns FIET HRMYPEHTT 5,
Ff-#IEAipH, LEEIZT 1=
HIZ, pHIRAEIE . L EREIG
I"Cﬁﬂ”‘d’é
1 2 3 45

| L

B4 A > 7K
1 ESRILEY 1w |—/ 3. I
0. EALE 4:pHEEZSE
oo 5. L BT
(EIREE)

REIZEBIZDON . COERBMAR—ZANRRIZLGEHTEAHS,

[ DFEH->-EZHESR]
1. B2ELeY }

. NIVVLENDREEE. BRELPTL
SICBIFR. BRKEFICMILZ=60,

2. BniE o
ZOHEHEICH>TRERTIEICAHLSH
ZESHEMRMT. BaA K(PEK)ICEEL

T{ER., H-ZTERICEVEBBISIIRES, D

3. F i B
BEEEEIRHEE2E. HDoZ2EBLISNOR
RLHBOLTHIOTERNICHTEIIVDEDLSH
3, Choopa—NE2RMmAlEL TRSE,
HOFEBICEVBMAORRIRED. )
~

(4. PH %818
HO>ERDPH EZ—FEICRDO/=HICERE
(| h2EMDREN. >

4 - )
5. LEEEREEIS
HH>EFRNLLEEZ—ZFEICHFEDOEDHICHERZI

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval.

| BKEIEREEN. y




A; BMERDHOE ) LHAFTERM CS by CS

Customers Satisfaction by Challenge & Speed

AR ALV E (U= RIGZEF A)
® BiMTZEIZITFEIILTULVG LS kLB EELLY,
o EFTNARDSHELIZHBT 20, EEHAATEINS,

4 A
1A NEERMOREVEE (=Y TINEF) NSV EE SBIAVHETHDSBFERMBIILICES
(R)DETEFOREHATOABZLICLZED,  CERELTERMETEED., (BFFIHRIEE)

<ETED > ETEIG>
<B&RY > ETOMATT >
LA
E“ BRA A |
i fBEH —At— E{EA
2 A +e8v |
7 S [mtem ] o ome R | 358 1 > Ol8 o
Per +08QY EE s — N — B
BT 4080V . ot - < ><
WEE WAL
Faman nom ||| 7T | T RN
Nzt —0.25V  BSRRHIEREA | IR
Co' —0.28V REEHA | oo LY R
TiEs =034y 707/M BH=mmEoFE




CS by CS

Customers Satisfaction by Challenge & Speed

BEAL B,

TEMPERESISTY1)—X
ffg%ﬁai RAIC/ S —S DT —KU T
- T EHITET B,
==
g
i . | - | OROBRIGHTY)—X
BES 5o ; QRHE—HEDIALEIMERHITET
Y 2 : - - ; éo
(&3 LRES) | \
- m MR 25— RICHREN 0N
BARY,
IM-GOLD!)—X
Bwor | = (TR BETEOMMERIEASN,
. o ACFIE#E. [ZATEEGITET 5.
i NEOGOLD¥)—X
= — Y—N—PTRIMTPCRE, B
HILOOF DMPU, S —SISfREh . Yiry
hEDERIEEISENS.

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval.

5|




A1E  ARTCIE IR CS by CS

Customers Satisfaction by Challenge & Speed

(EEIRERX—H—
REEMER -REMHEA REEER REH —MEEEREA | HRCEERR

RER{LAmXA—H—

(o)
HERFRN

[ShiFEINT]
REEZiA

i
ERSADOIRTERIEIE

'ﬂﬁﬁﬁ .
ERSOI—Y—
HOEEFEA—S— TV R EHEHER
BFimA—h— AR R 2L IARLYF
AT/MA—N— V=FIL—L
F0fth

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval. 6 |




'I ‘ N —
& EJRAETN CS by CS

Customers Satisfaction by Challenge & Speed
", —

EEME RN EICESEL (BB RIFIROEEHE ) —/—AVEllZ3,
REBIRAANERDIREAE—T1—ICIET,

(ERBEAY) S
> = >
HMRILEN S = -
mmken > w2 5| =am —>
(RERm] g&ﬂ
— > igm > ﬁzi SN m N m N ? ﬁ
- s ] {EEETE 7 ! NTZE| | 8 q1 = £
WL Y
J 7
(B2ELAY) l
B2E | Egﬁ L | zam v 5
1= -
BERF g g
i JPCTHRGE

P Hicoss

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval. 7 |




l 2\ 1
| uponm - wa csbycs.

1

EFiimAEH > ER TSN 1> 2 7RmESHIRB
B IO A2FRITSH- FICHFE
B BERBHTREROBKEMICHIGL. SHEENmERTEHIGTES
B BEEOIAPMHIR (BAEEE) (CAMTE2EROIREDH IEE

=2 ))a—a R EN
B BREORMICRELHOEAEMOFRG. TIREOHEGEEFZ, BOSMICIRRTES
B RESHOSIMRELSHRLEKREZALEETEREICKY. MLWERZRTR
B EER Bl RE. ERO2BPIHPERHENMCRBLTNEZEDS, RAE—T—LEE
M ERBREH AT 6E
B FBPIEOBAGRICEY, DPABTRADINREEM

SN & RIS @l
EMBTHRAETES 7NV EREMRTI 2D
74=3ab—23 (A8 )RBICHE
REFEMI I (R RBRIFROBE ) 2R/MNER

MELMEGR. BilaE. KEEHRES
—

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval. 8 I



AE

19715 7R
19725 2R
19745 4R
19855 9A
19995F11H
20014 3H
2002 12H
2003 5H
20044 3H
20054 3H

- o o om -

2005 11A

20074 3H
20084 7H
20094 4H
20094 10A

Customers Satisfaction by Challenge & Speed

REED-OZHAEROMRE. RERUWTEEAMNE L TRIL
EEFHEHESD > THERRFR

A29% -7V MERIRAEH - ERMEAR
ARV ERANI DI LD > ETHERRRE
MBO % 3}t

7L 7 NVEBIRRAEREY) > & LHREERAR
JASDAQTBIc LR

S EMPUREREE S8 > S EmER
WEE25BIC L%

WEE1EBICHEERR A
REAXFERRRHICET 2 HREHAXHAE
EBICTHEREADOR Y — E ARR

B —F— FRERED > SEmFHTR
mlax 72 —REREH > T HEmbiF

F (er) ICHiiY — EXARBHMER
aitickiliY — E AREHREE

Copyright © 2010 JAPAN PURE CHEMICAL Co.,Ltd. All rights reserved. May not be copied or reprinted without prior written approval. 9 |



A:&m B Rl5E Eai|nk CS by CS

Customers Satisfaction by Challenge & Speed

TV CEEE /N r—

BRI EEERLL
(2010/348)

ARTRA-TAY
RXAvFH
26.9%



